
                                                                                                                    

 
                                                                                                           

 

Characteristics of the Nanny Service Operation at Levante Beach, 
in the Enclosed Park in Front of the Family Beach Area 

The following text outlines the functioning of the aspects involved in the 
development of the Nanny Service project at Levante Beach, in the enclosed park 
in front of the Family Beach Area. This programme is part of the "Time x Care" 
transfer initiative by the Department of Equality and Feminisms of the Generalitat 
de Catalunya. 

It is a temporary care service in a fun and quality space for children. The goal is 
to provide basic care, social recreation, and educational leisure activities for 
children, while facilitating work-life balance, family, and personal time for families 
and providing personal respite time. 

Legal Framework 

The legal framework regulating this project is Resolution IFE/3681/2023, dated 
31 October 2023, by the Department of Equality and Feminisms, which approves 
the transfer intended to fund the provision of temporary care service for children 
aged 0 to 16 years in municipalities with more than 20,000 inhabitants and to 
county councils for the fiscal year 2023, which can be executed during 2023 and 
2024. 

Article 15, on temporary play centres, of Decree 94/2009, dated 9 June, on Play 
Centres. 

Access Requirements 

To access the Nanny Service at Levante Beach, in the enclosed park in front of 
the Family Beach Area, children who are enrolled from P3 to 4th grade of primary 
school can access the service. 

Children who are still in nappies cannot access the service as we do not have the 
necessary facilities to properly accommodate these children at this developmental 
stage. 

Users may be admitted or excluded on an exceptional basis, provided there is a 
report specifying the relevant arguments, always aiming for the correct 
development of the service. 

In any case, the admission of a user will always be subject to the relevant 
registration, within the deadlines stated in the service characteristics document, 



                                                                                                                    

 
                                                                                                           

providing the required documentation and following all the conditions stipulated 
therein. 

● The service is open from Tuesday to Sunday, from 16:30 to 20:30, and 
the maximum daily time a child can use the service during weekdays is 2 
hours and 30 minutes per day. 

● There will be 24 places available per time slot. 
● The maximum monthly time a child can use the service is 12.5 hours. 

Registrations 

To use the service, it is necessary to fill in the registration form, which requires 
the signature of a legal guardian on a registration document and an agreement 
to accept the internal operating regulations of the centre, or a form with the 
necessary and relevant information about the child (including health information) 
and other relevant data. 

Up to 24 children can be registered daily for the nanny service from Tuesday to 
Sunday. However, the council may vary the number of places occasionally if 
deemed appropriate. 

The child must be accompanied to and picked up from the service by 

their legal guardian, parent, or a delegated person. This person must be clearly 
identified. 

It is recommended that parents bring the necessary materials for their child's 
care (spare clothes, etc.). If the child needs to eat while using the service, they 
should bring a backpack with the food they need to consume. 

Priority Criteria 

The following groups will have priority access to the service: 

● Single-parent families and/or those with other verified care 
responsibilities. 

● Long-term unemployed mothers. 
● Self-employed mothers. 
● Mothers over 45 years old. 
● Migrant mothers. 
● Mothers experiencing domestic violence. 
● Families with income above a certain threshold. 
● Families with children with disabilities or special needs. 
● Referrals from social services. 
● Large families. 
● Families with two or more children registered for the service. 



                                                                                                                    

 
                                                                                                           

These groups will have priority if the available places are filled. 

Image Rights 

The authorisation or refusal of image rights for the child will be the responsibility 
of the family. The council will provide the option to authorise or not the use of 
images in accordance with the law. 

 


